
13 CUSTOMER REVIEWS

2022

Claire Bentley
MANAGING DIRECTOR – BRITISH AIRWAYS HOLIDAYS

US-CHI-2004020

CUSTOMER
EXCELLENCE
AWARD 2022

Staypineapple, An Iconic 
Hotel, The Loop Chicago 
CONGRATULATIONS, YOU HAVE BEEN AWARDED THIS CERTIFICATE 

IN RECOGNITION OF YOUR CONSISTENTLY HIGH FEEFO SCORE AS 

RATED BY BRITISH AIRWAYS HOLIDAYS CUSTOMERS


